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I. Introduction 
 

What is IT project management? 
 

IT project management is the process used to successfully plan, execute and complete IT projects. It 

includes the management of resources, time, budgets and risks in order to achieve the project goals 

within the specified requirements, time and budget. It also includes coordinating and communicating 

with project teams, stakeholders and sponsors to ensure everyone involved is on the same page and 

working together to complete the project successfully. 

 

IT project management is an important part of business operations, especially in companies that rely 

on IT systems and solutions. It enables companies to plan, execute and control their IT projects in a 

systematic and structured way in order to achieve the company's goals. 

 

An IT project manager is responsible for leading and directing the project from start to finish. This 

includes creating project plans, managing resources, monitoring progress and communicating with 

stakeholders. An IT project manager must also ensure that the project is completed on time and 

within budget and that all requirements are met. 

 

There are various methodologies and processes that can be used in IT project management including 

Agile methodologies, Scrum, Waterfall and Prince2. The IT project manager must ensure that the 

right method is chosen for the project and that processes are followed to ensure the project is 

completed successfully. 

 

Overall, IT project management is an important part of business operations that helps to successfully 

plan, execute and complete IT projects to achieve business goals. An experienced IT project manager 

is essential to ensure that the project is completed successfully and that stakeholder expectations 

are met. 

 

 

 

 

 

 

 

 

 



Why is it important? 
 

IT project management is important because it helps to increase the chances of success of IT projects 

and minimize the risks. It enables companies to plan, execute and control their IT projects in a 

systematic and structured manner in order to achieve the company's goals. By using IT project 

management methodologies and processes, organizations can ensure that the project is completed 

on time and on budget and that all requirements are met. 

 

One of the top reasons why IT project management is important is that it helps minimize the risk of 

project failure. Using project management methodologies and processes can ensure that all project 

activities are properly planned and executed, helping to minimize the risk of project failure. In 

addition, project managers can identify risks and take action to mitigate them, helping to complete 

the project successfully. 

 

Another major reason why IT project management is important is that it helps increase stakeholder 

satisfaction. Using IT project management methodologies and processes can ensure that all 

stakeholder requirements are met and that the project is completed successfully. This helps increase 

stakeholder satisfaction and ensure the project is successful. 

 

Overall, IT project management is an important part of business operations that helps increase the 

chances of success of IT projects, minimize risks and increase stakeholder satisfaction. An 

experienced IT project manager is essential to ensure that the project is completed successfully and 

that stakeholder expectations are met. 

 

Another major reason why IT project management is important is that it helps increase the efficiency 

of the business. Using IT project management methodologies and processes can ensure that project 

activities are properly planned and executed, which helps increase the efficiency of the organization. 

This can help reduce costs and shorten the time it takes to complete projects. 

 

Another major reason why IT project management is important is that it helps improve the quality of 

IT systems and solutions. Using IT project management methodologies and processes can ensure that 

quality standards are met, which helps improve the quality of IT systems and solutions. This can help 

increase customer satisfaction and protect the business from potential problems. 

 

Overall, IT project management is an important part of business operations that helps increase the 

chances of success of IT projects, minimize risks, increase stakeholder satisfaction, increase business 

efficiency, and improve the quality of IT systems and - improve solutions. It requires thorough 

planning, professional leadership, and close collaboration between project teams and stakeholders 

to be successful. 

 



 

II. Project planning 
 

Project Goals and Requirements 
 

Project goals and requirements are two of the most important aspects of IT project management. 

Project goals describe what the project aims to achieve, while project requirements describe what 

the project must achieve in order to be successful. 

 

Project goals are the expectations of the project and describe what the project should achieve. They 

are usually formulated in relation to the company's business objectives and should be clear, 

measurable, achievable, relevant and time bound. Examples of project goals can be: introducing a 

new IT system, improving business processes or increasing the efficiency of the company. 

 

Project requirements describe what the project must achieve in order to be successful. They are the 

specific project requirements that must be met in order to achieve the project goals. They can 

include both functional and non-functional requirements. Functional requirements describe what the 

project should do, while non-functional requirements describe how the project should do it. 

Examples of project requirements can be: support for multiple languages, the ability to export data, 

or compliance with security standards. 

 

Project goals and requirements are closely related and must be carefully defined and managed to 

ensure the project is successful. An IT project manager must ensure that project goals are clearly 

defined and understood, and that project requirements are thoroughly captured and managed to 

ensure the project is successfully completed and stakeholder expectations are met. 

 

 

 

 

resource planning 
 

Resource planning is an important part of IT project management that helps ensure that the project 

is completed successfully. It involves the identification, allocation and management of resources 

required to complete the project. 

 

Resource planning begins with identifying the resources required for the project. This includes 

identifying the personnel, equipment, materials and finances required to complete the project. It is 



important to thoroughly identify all required resources to ensure that the project can be completed 

successfully. 

 

After the resources have been identified, they must be allocated. This includes allocating personnel, 

equipment, materials and finance to the project activities that require them. It is important to 

allocate resources carefully to ensure they are being used effectively and that the project can be 

completed successfully. 

 

The final phase of resource planning is resource management. This includes monitoring and 

controlling resources to ensure they are being used effectively and that the project can be completed 

successfully. It also involves adjusting resources as the project's needs change. 

 

Overall, resource planning is an important part of IT project management that helps ensure that the 

project is completed successfully. An IT project manager must ensure that resource planning is 

performed thoroughly and that all required resources are identified, allocated, and managed. This 

requires good communication and collaboration with the project team and other stakeholders to 

ensure that all resource needs are met and that the project can be completed successfully. 

 

An important part of resource planning is the creation of a resource plan that describes in detail the 

required resources and their use in the project. This plan should include the types of resources that 

are required, the number of resources needed, the cost of each resource, and when they will be 

available. A resource plan can also include the responsibilities and roles of each person on the 

project team, as well as the planned use of external resources such as contractors or outside experts. 

 

Another important component of resource planning is resource control. This includes monitoring and 

adjusting resources throughout the project to ensure they are being used effectively and that the 

project stays on track. This may include adjusting resource needs, allocating resources to different 

project activities, or adjusting financial plans. 

 

Resource planning is an important part of IT project management that helps ensure that the project 

is completed successfully by ensuring that all required resources are available and used effectively. 

An experienced IT project manager must ensure that resource planning is performed thoroughly and 

that any necessary adjustments are made throughout the project to ensure the project is completed 

successfully. 

 

 

 

 



time planning 
 

Scheduling is an important part of IT project management that helps ensure that the project is 

completed within the given time frame. It involves creating a schedule that describes the planned 

activities of the project and the time it will take for each activity. 

 

Scheduling begins with the creation of a work breakdown structure (WBS), which describes the main 

activities of the project and the dependencies between them. This plan serves as the basis for 

creating the schedule. After the WBS has been created, the activities of the project must be placed in 

a chronological order. This includes identifying predecessor and successor activities, determining the 

duration of each activity, and creating a schedule that includes the planned start and end dates for 

each activity. 

 

An important component of scheduling is the creation of milestones, which represent important 

stages in the project. Milestones can represent, for example, the completion of project phases, the 

approval of project documents or the release of products or services. These milestones are used to 

monitor the progress of the project and ensure the project stays on track. 

 

Another important aspect of scheduling is risk analysis. This includes identifying risks that may affect 

the project and preparing plans to minimize or avoid these risks. 

 

Overall, scheduling is an important part of IT project management that helps ensure that the project 

is completed within the given time frame. An experienced IT project manager must ensure that the 

scheduling is done thoroughly and that any necessary adjustments are made throughout the project 

to ensure the project is completed successfully. 

 

 

risk management 
 

Risk management is an important part of IT project management that helps ensure that the project is 

completed successfully by identifying and addressing potential risks. It involves identifying, assessing 

and managing risks that may affect the project. 

 

Risk management starts with identifying risks. This includes looking for potential risks that may affect 

the project. This can be done by interviewing the project team, conducting brainstorming sessions, or 

reviewing project documents. It is important to thoroughly identify all potential risks to ensure they 

can be effectively addressed as the project progresses. 

 



After the risks have been identified, they must be assessed. This includes assessing the potential 

impact of each risk on the project and the likelihood of it occurring. This helps in prioritizing the risks 

and deciding which risks need to be addressed. 

 

The final phase of risk management is risk management. This includes the development of strategies 

to address the identified risks and the implementation of those strategies. This may include 

implementing controls, conducting tests, or dividing risk among multiple parties. It is important to 

monitor risks throughout the project and make adjustments as necessary. 

 

Overall, risk management is an important part of IT project management that helps ensure that the 

project is completed successfully by identifying and addressing potential risks. An experienced IT 

project manager must ensure that risk management is carried out thoroughly and that any necessary 

adjustments are made throughout the project to ensure that the project is completed successfully. It 

is important that risk management is incorporated into all phases of the project, from planning to 

implementation and monitoring. It is also important that risk management is tightly integrated with 

other project management processes such as scheduling, resource planning and budgeting to ensure 

An important component of risk management is also the creation of procedures and rules for 

identifying, assessing and managing risks. These procedures and rules should be set out in a risk 

management plan that is accepted and followed by all stakeholders. 

Careful implementation of risk management can help to identify and avoid potential problems in the 

project early, which increases the likelihood of a successful project completion. It enables the project 

team to react quickly and appropriately to problems and ensure that the project is completed 

successfully. 

III. project implementation 
 

Project organization and structure 
 

Project organization and structure refers to the way a project is organized and managed to ensure 

that it is completed successfully. It includes the definition of the roles and responsibilities of the 

project participants, the creation of project structures and processes and the communication and 

cooperation within the project team. 

 

Project organization starts with identifying the project stakeholders and defining their roles and 

responsibilities. This includes identifying the project manager, the project team and other 

stakeholders who will play a role in the project. It is important to ensure that everyone involved is 

clear about their roles and responsibilities to ensure the project can be completed successfully. 

 

After the roles and responsibilities have been defined, project structures and processes need to be 

put in place to support the organization and management of the project. This can include the 

creation of project phases, milestones and other project structures. It may also involve creating 

processes for communication, decision making, risk management and quality assurance. It is 



important that these structures and processes are well documented and known to all stakeholders to 

ensure they can be used effectively throughout the project. 

 

An important part of the project organization is also the communication and cooperation within the 

project team and with other stakeholders. This includes creating communication plans, holding 

regular meetings, and creating mechanisms for information transfer and sharing. It is important that 

everyone involved is kept informed to ensure that the project can be successfully completed. 

 

Overall, project organization and structure is an important part of IT project management that helps 

to ensure that the project is completed successfully. An experienced IT project manager must ensure 

that the project organization and structure are thoroughly planned and implemented to ensure the 

project is completed successfully. 

 

communication and collaboration 
 

Communication and collaboration are important parts of IT project management that help ensure 

the project is completed successfully. They refer to the way project stakeholders communicate and 

work together to successfully complete the project. 

 

An important aspect of communication and collaboration is the creation of communication plans. 

These plans describe how, when and through which channels the project participants will 

communicate with each other. You should also define the responsibilities for communication and 

ensure that everyone involved in the project has the same information. 

 

Regular meetings are another important aspect of communication and collaboration. These meetings 

should be both formal and informal, and used to discuss progress, resolve problems, and make 

decisions. These meetings can be daily, weekly or monthly and should be led by an experienced 

project manager to ensure they are productive and effective. 

 

Another important aspect of communication and collaboration is the creation of mechanisms for the 

transfer and exchange of information. This may include using tools such as project management 

software, email, instant messaging, or shared databases. It is important that all project stakeholders 

have access to these tools and can use them effectively to ensure the project is completed 

successfully. 

 

Another important aspect is the creation of a culture of cooperation and teamwork. This involves 

creating an environment where all project stakeholders support each other and work together to 

successfully complete the project. An experienced IT project manager should pay attention to the 

promotion of teamwork and collaboration in the project and, if necessary, take measures to solve 

problems that could affect the collaboration. 



 

Here's what to say about conflict resolution: Projects are inherently complex and can often lead to 

conflict. It is important that processes are in place to identify and effectively resolve conflicts early to 

ensure the project is completed successfully. 

 

Overall, communication and collaboration is an important part of IT project management that helps 

ensure the project is completed successfully. An experienced IT project manager must ensure that 

communication and collaboration are thoroughly planned and implemented to ensure the project is 

completed successfully. 

 

 

quality management 
 

Quality management is an important part of IT project management that helps to ensure that the 

project is completed successfully by ensuring the quality of the project outcome. It includes defining 

quality standards, monitoring compliance with these standards and implementing quality 

improvement measures. 

 

Quality management begins with the definition of quality standards. This involves identifying the 

requirements for the project deliverable and setting standards that must be met in order to meet 

those requirements. These standards should be accepted and understood by all project stakeholders 

to ensure they can be implemented successfully. 

 

Once quality standards are defined, they need to be monitored to ensure they are being met. This 

includes conducting audits, reviewing project documents and conducting tests to ensure that the 

project outcome meets the defined standards. It is important that this monitoring is performed on a 

regular basis to ensure problems are identified and resolved early. 

 

An important aspect of quality management is also the implementation of quality improvement 

measures. This includes identifying issues that may affect the quality of the project outcome and 

taking actions to resolve those issues. This can include creating processes and rules, training 

stakeholders, using quality control tools, and implementing quality management systems. 

 

An experienced IT project manager should ensure that quality management is involved in all phases 

of the project, from planning to execution and monitoring. It is also important that quality 

management is closely integrated with other project management processes such as scheduling, 

resource planning and risk management to ensure all aspects of the project are addressed. 

 

 



 

 

Project monitoring and control 
 

Project monitoring and control are important parts of IT project management that help to ensure 

that the project is completed successfully by monitoring and controlling the progress of the project. 

It includes monitoring project progress, measuring performance and adjusting project planning to 

ensure the project is successfully completed. 

 

Project monitoring starts with monitoring the progress of the project. This includes job performance 

monitoring, cost monitoring, and schedule monitoring. It is important that this monitoring is 

performed on a regular basis to ensure the project stays on track and that issues can be identified 

and addressed early. 

 

Measuring the performance of the project is another important aspect of project monitoring and 

control. This includes measuring key performance indicators (KPIs) such as time, cost, quality and 

stakeholder satisfaction. These KPIs can be used to track and evaluate the progress of the project, as 

well as to identify trends and spot problems early. 

 

An important aspect of project monitoring and control is the adjustment of project planning. As 

problems are identified or requirements change, project planning and processes must be adjusted to 

ensure the project is completed successfully. This can include adjusting schedules, resource plans, 

and project goals. 

 

Overall, project monitoring and control is an important part of IT project management that helps 

ensure that the project is completed successfully. An experienced IT project manager must ensure 

that project monitoring and control are thoroughly planned and executed to ensure the project is 

completed successfully. This also includes the creation of processes for identifying and dealing with 

problems, the adjustment of project planning and processes, the documentation of progress and 

results, as well as regular reporting to the project participants and stakeholders. 

 

 

 

 

 

 

 



IV. Project Completion 
 

Final Project Report 
 

A project completion report is an important part of IT project management that helps to ensure that 

the project is completed successfully by documenting and evaluating the results of the project. It is a 

report that is produced after the project is completed, documenting the results, achievements, 

challenges and learnings of the project. 

 

An end-of-project report usually includes a project executive summary that summarizes the project's 

goals, scope, and results. It also includes a review of the project's progress, which includes which 

goals have been met, which have not been met, and why. It also includes a review of project 

performance, including measurement of key performance indicators (KPIs) and an assessment of the 

quality of the project outcome. 

 

An important part of the final project report is also an assessment of the project experiences, 

including a review of the project management processes and teamwork. It also includes insights and 

learnings gained during the project that can be used for future projects. 

 

The final project report is an important document that is distributed to the project participants and 

stakeholders and serves as a reference for future projects. It is important that the report is thorough 

and detailed to ensure that all aspects of the project are considered and that lessons learned and 

lessons learned during the project can be used for future projects. It is also important that the report 

is understandable and easily accessible so that the project participants and stakeholders can easily 

understand and use it. 

 

It is important that the final project report is prepared by an experienced project manager who can 

ensure that all relevant information is included and that the report is thorough and detailed. It is also 

important that the final project report is prepared in a timely manner to ensure that the insights and 

lessons learned during the project are fresh in the mind and can be used by all project stakeholders. 

 

Overall, the project completion report is an important part of IT project management that helps to 

ensure that the project is completed successfully by documenting and evaluating the results of the 

project. It allows to celebrate the successes of the project, learn the challenges and use the learnings 

for future projects. A thorough and detailed final project report is an important document for the 

project participants and stakeholders and serves as a reference for future projects. 

 

 

 



Follow-up and documentation 
 

Follow-up and documentation are important parts of IT project management that help ensure that 

the project is completed successfully by documenting and organizing the results of the project. It 

includes the organization and storage of project documents and data, the transfer of project results 

to the operational organization and the implementation of follow-up activities. 

 

Follow-up begins with organizing and storing project documents and data. This includes the creation 

of project documentation that contains all important information about the project, such as plans, 

reports, minutes and other documents created during the project. This documentation should be 

easily accessible and understandable so that it can be used by all project participants. 

 

An important aspect of the follow-up is the transfer of project results to the company organization. 

This involves handing over documents, data, applications and other deliverables of the project to the 

organization responsible for operations and maintenance. It is important that this handover is carried 

out thoroughly and properly to ensure that the results of the project can be used successfully. 

 

Follow-up activities also include performing activities such as conducting a project evaluation, 

training users, and performing maintenance and support activities. These activities help to ensure 

that the project result can be used successfully and that problems can be identified and corrected at 

an early stage. 

 

A project evaluation is an important follow-up activity that helps assess the project's performance 

and learn what worked well and what didn't. It includes the assessment of project objectives, 

performance, project management processes, resources and other aspects of the project. This 

information can be used to improve future projects. 

 

Training users is another important follow-up activity that helps ensure that the project outcome can 

be used successfully. It includes training users on how to use the project result and assisting in 

solving problems. 

 

Overall, follow-up and documentation is an important part of IT project management that helps 

ensure that the project is completed successfully by organizing and documenting the results of the 

project. It includes organizing and storing project documents, handing over project results to the 

operational organization and performing follow-up activities such as project evaluations, user 

training and maintenance and support activities. An experienced IT project manager must ensure 

that these activities are carried out thoroughly and properly to ensure that the project outcome can 

be used successfully. 

 

 



Lessons Learned 
 

Lessons Learned is an important part of IT project management that helps ensure that the project is 

completed successfully by documenting and leveraging lessons learned and lessons learned from the 

project. It involves identifying successes and challenges encountered during the project and making 

recommendations for future projects. 

 

Identifying achievements and challenges involves evaluating project objectives, performance, project 

management processes, resources, and other aspects of the project. This information is used to 

identify what worked well and what didn't. It also includes identifying risks and issues encountered 

during the project and creating actions to prevent or address those risks and issues in future projects. 

 

Making recommendations for future projects involves creating guidelines and best practices for 

project management processes, use of resources, communication and collaboration, and project 

execution. These recommendations should be based on the insights and lessons learned from the 

current project and should help improve the performance and success of future projects. 

 

It is important that Lessons Learned is conducted regularly throughout the project to ensure that 

insights and learnings are captured early and that actions to improve the project can be taken 

promptly. After the project is completed, the lessons learned should be summarized and included in 

a final project report, which will be distributed to all project participants and stakeholders. 

 

Overall, the Lessons Learned is an important part of IT project management that helps ensure that 

the project is completed successfully by documenting and leveraging insights and learnings from the 

project. It allows to celebrate the successes of the project, learn the challenges and use the learnings 

for future projects. A regularly conducted Lessons Learned and a thoroughly prepared final project 

report are important documents for the project participants and stakeholders and serve as a 

reference for future projects. It is important that an experienced IT project manager ensures that the 

lessons learned are carried out thoroughly and properly to ensure that the lessons learned and 

learned during the project 

 

 

 

 

 

 

 

 



V. IT project management methods 
 

Agile methods 
 

Agile methodologies are a type of project management approach that focuses on flexibility, rapid 

responsiveness, and continuous improvement. Agile project management methods are based on the 

Agile Manifesto, published in 2001, which defines four core values and twelve principles. 

 

The four core values of Agile are: individuals and interactions, working software, collaboration with 

the customer, and responsiveness to change. These values emphasize the importance of flexible and 

adaptable project teams that work closely with the client and can respond quickly to changes. 

 

The twelve principles of Agile include: prioritizing customer values, welcoming change, fast delivery 

of useful software, regular collaboration between customers and developers, focus on technical 

excellence and good design practices, regular reflection and adjustment of the project process. 

 

There are many different Agile methodologies including Scrum, Kanban, Lean, Extreme Programming 

(XP) and Crystal. Each method has its own set of rules, roles, meetings and tools used to implement 

agile project management. 

 

Agile methods are particularly suitable for projects that require quick decisions, flexibility and fast 

delivery of results. It allows projects to be completed faster and more efficiently while better 

meeting the customer's needs. Agile methods make it possible to react quickly to changes and 

ensure that the project is always up to date and meets the customer's requirements. 

 

An important part of the agile method is the regular collaboration between customers and 

developers, which ensures that the project stays on track and that the customer's requirements are 

met. Agile methods also make it possible to identify and manage project risks early on, which helps 

to complete the project successfully. 

 

An important part of agile methodologies is holding regular meetings like Daily Scrums, Sprint Review 

and Sprint Planning Meetings, which help to keep the project on track and ensure that everyone 

involved in the project is on the same page. 

 

Overall, Agile methods are an important method in IT project management that helps to achieve 

faster and more efficient project delivery and better adaptability to customer requirements. It is 

important that an experienced IT project manager selects the right agile method and ensures that it 

is implemented correctly in order to achieve maximum benefit. Thorough training in agile methods 

and continuous adaptation to the needs of the project and the customer are crucial to successfully 



working agile. It is also important that agile project management is combined with other 

methodologies and tools such as risk management, scheduling and quality management to ensure 

successful project management. 

 

 

scrum 
 

Scrum is an agile method that focuses on team members working together to successfully complete a 

project. It was originally developed for software development, but it can also be applied to other 

areas such as product development, marketing, and finance. 

 

Scrum has three important roles: Product Owner, Scrum Master and Development Team. The 

Product Owner is responsible for prioritizing requirements and accountability for the business value 

of the project. The Scrum Master is responsible for ensuring compliance with the Scrum rules and 

supports the team in performing Scrum. The Development Team is responsible for the development 

and delivery of the product. 

 

Scrum has four major meetings: Sprint Planning, Daily Scrum, Sprint Review, and Sprint 

Retrospective. The sprint planning meeting is the first meeting of a new sprint, where the team 

discusses the product owner's needs and creates a plan for the work to come. The Daily Scrum is a 

daily meeting where the team reviews the progress of the current sprint and discusses issues. The 

sprint review meeting is a meeting at the end of the sprint where the team presents the achieved 

work product and receives feedback from customers and stakeholders. The sprint retrospective 

meeting is a meeting at the end of the sprint where the team discusses the successes and challenges 

of the sprint and determines actions to improve the processes in the next sprint. 

 

Scrum focuses on continuous delivery, flexible and rapid response to change, and regular 

collaboration and communication. It enables teams to react more flexibly and quickly to the 

customer's requirements and achieve better results. 

 

An important part of Scrum is the use of "sprints," which are short periods of time, typically two to 

four weeks, in which the team develops and delivers a defined set of requirements. At the end of 

each sprint, the achieved work result is presented to the product owner and other stakeholders and 

feedback is obtained. 

 

Another important part of Scrum is the use of a "Product Backlog", a list of requirements that the 

team will develop in future sprints. The Product Owner prioritizes these requirements based on 

business value and the team works on the highest priority in each Sprint. 

 



Scrum also uses a method called "one-to-one communication" where any team member can 

communicate directly to any other team member to solve problems and make quick decisions. This 

helps ensure that communication within the team is faster and more effective, and problems can be 

solved more quickly. 

 

Scrum is a very flexible framework that is well suited for projects that need to react quickly to 

change, such as software development or product development. It is particularly well suited to 

projects where it is difficult to accurately define all requirements in advance and where requirements 

may change during the project. Using sprints and regular feedback loops allows the team to respond 

quickly to changes and ensure the project is always up to date and meeting the client's needs. 

 

However, it is important to note that Scrum is not suitable for every project. Projects that need to be 

very structured and planned, such as construction projects or regulatory projects, can be better 

managed using more traditional methods such as waterfall methods. 

 

Overall, Scrum is a very popular and effective agile method that is well suited for projects that need 

to react quickly to changes and that require high flexibility and fast delivery of results. It is important 

that an experienced IT project manager ensures that Scrum is implemented correctly and that the 

team is regularly trained and supported in order to achieve maximum benefit. 

 

 

 

 

waterfall 
 

Waterfall is a traditional project management method that focuses on a linear and sequential 

process. It consists of several phases, which are usually carried out in the following order: 

requirements, design, implementation, test, maintenance. Each phase performs specific tasks that 

contribute to the completion of the overall task. 

 

The requirements phase is the first phase in which the requirements of the project are gathered and 

analyzed by the stakeholders. In this phase, the goals of the project are defined and the 

requirements of the customer are recorded. 

 

The design phase is the second phase in which the design of the project is created. This includes the 

creation of technical specifications, architecture and system designs. 

 

The implementation phase is the third phase in which the project is developed. This is where the 

created designs and specifications are implemented and the actual work on the project is carried out. 



 

The testing phase is the fourth phase in which the project is tested for its functionality, performance 

and reliability. 

 

The maintenance phase is the last phase in which the project is deployed and operated. This is where 

bugs are fixed and upgrades made to keep the project up to date. 

 

Waterfall is particularly suitable for projects that are well defined, the requirements and 

dependencies are clear and that do not expect any changes in the requirements. It is a structured 

and planned approach that is well suited to projects where the requirements are well defined in 

advance and that require precise timing and budgeting, such as construction projects or regulatory 

projects. It allows each phase of the project to be thoroughly completed before the next phase 

begins, which helps ensure the project is completed within planned budget and schedule. 

 

A disadvantage of Waterfall is that there is no way to react to changes in requirements during the 

project, as each phase is performed sequentially and once completed it cannot be changed. It can 

also be difficult to accurately define requirements in advance, and the project can quickly go over 

budget and schedule as requirements change. 

 

Overall, Waterfall is a traditional project management method that works well for projects that are 

well defined and do not expect changes in requirements. However, it is important for an experienced 

IT project manager to ensure that requirements are well defined upfront and that project planning 

and budgeting are realistic in order to successfully work with waterfall methods. It is also important 

that the project teams are regularly monitored and controlled to ensure that the project always stays 

on track. 

 

Another important consideration when using Waterfall is communication and collaboration within 

the project team and with stakeholders. As the phases are carried out sequentially, it is important 

that communication and collaboration take place regularly and effectively to ensure that the project 

is successfully completed. 

 

It's also important to note that Waterfall isn't always the best choice for all projects, especially when 

it comes to responsiveness to change. In such cases, Agile methods like Scrum or Kanban can be 

more effective. 

 

In any case, it is important for an IT project manager to understand the different methods of project 

management, their advantages and disadvantages, and to choose the method that works best for the 

project and the team. 

 



 

Prince2 
 

PRINCE2 (PRojects IN Controlled Environments) is a widespread method of project management used 

in many industries and countries. It is a process-oriented framework that offers a structured and 

systematic approach to project management. 

 

PRINCE2 consists of seven processes covering the project from initiation to closure. These processes 

are: 

 

Initiation: In this phase, the project is started and the project goals, the requirements and the project 

structure are determined. 

 

Planning: In this phase, the project plan is created, which includes the project goals, the 

requirements, the resources and the schedule of the project. 

 

Execution: In this phase, the project is carried out and the work that is described in the project plan is 

carried out. 

 

Monitoring and Control: In this phase, the progress of the project is monitored and controlled to 

ensure that the project is running in line with the project plan and project goals. 

 

Closedown: In this phase, the work of the project is completed, the results are handed over and the 

project is archived. 

 

PRINCE2 also places great emphasis on the role and responsibilities of the different stakeholders in 

the project, such as the project board, the project manager, the team and the stakeholders. It also 

places great emphasis on documentation to ensure all aspects of the project are thoroughly 

documented and tracked. 

 

A major advantage of PRINCE2 is that it is a flexible framework, suitable for projects of any size and 

type, and it allows for quick adaptation to changes in the project. It is also a very well documented 

method that allows the project to be carefully planned, monitored and controlled. 

 

However, PRINCE2 can also be seen as bureaucratic and formal as it requires many documents and 

reports to be created and kept up to date. Also, it can be difficult to strike the right balance between 

adhering to PRINCE2's processes and rules and having the flexibility sometimes required to respond 



quickly to changes in the project. It also requires some experience and training to be able to use the 

method successfully. 

 

Overall, PRINCE2 is a very popular and effective method of project management that works well for 

projects of all sizes and types. It offers a structured and systematic approach to project management 

that allows the project to be carefully planned, monitored and controlled. However, it is important 

that an experienced IT project manager ensures that the method is implemented correctly and that 

the team is regularly trained and supported in order to achieve maximum benefit. 

 

 

VI. Summary and Outlook 
 

Summary of key findings 
 

IT project management is a process aimed at planning, executing and completing projects 

successfully in order to achieve the goals of the project. It includes identifying requirements, 

planning resources and timeline, executing the project, monitoring and controlling progress, 

completing the project, and follow-up and documentation. 

 

An important task of IT project management is effective communication and cooperation within the 

project team and with the stakeholders. Good communication and collaboration is crucial to ensure 

the project is completed successfully. 

 

There are different project management methodologies that can be used such as Waterfall, Agile 

methodologies such as Scrum and PRINCE2. Each method has its own pros and cons and it is 

important that an experienced IT project manager selects the method that works best for the project 

and team. 

 

A traditional method that focuses on a linear and sequential process, Waterfall is particularly suited 

to projects that are well defined and do not expect changes in requirements. Agile methods such as 

Scrum and Kanban are more flexible and can react quickly to changes. PRINCE2 is a very popular 

method that offers a structured and systematic approach to project management that allows the 

project to be carefully planned, monitored and controlled. 

 

Another important concept in IT project management is risk management. It includes the 

identification, assessment and treatment of risks that may affect the project. An experienced IT 

project manager must be able to identify risks and take appropriate action to minimize or eliminate 

those risks. 

 



Project goals and requirements must be clearly defined and understood to ensure the project is 

completed successfully. Thorough resource planning is also necessary to ensure that the project will 

be completed within budget and schedule. 

 

Thorough scheduling is also necessary to ensure that the project is completed within the planned 

time frame. Effective project organization and structure is necessary to ensure that the project is 

completed successfully. 

 

An important part of IT project management is quality management, which aims to ensure the 

quality of the project results. Thorough project monitoring and control is necessary to ensure that 

the project is successfully completed. 

 

A final project report is an important part of IT project management that summarizes the results and 

learnings of the project. It is an important document used in evaluating project success and 

identifying lessons learned. 

 

Thorough follow-up and documentation is also necessary to ensure that all aspects of the project are 

thoroughly documented and tracked. Lessons learned are an important part of IT project 

management that will help future projects to be completed more successfully. 

 

In summary, IT project management is a complex process that requires thorough planning, 

organization, communication, monitoring and control in order to be successfully completed. It is 

important for an experienced IT project manager to understand the different methods of project 

management, their advantages and disadvantages, and to choose the method that works best for the 

project and the team. By carrying out risk management, quality management and lessons learned, 

one can ensure that the project is completed successfully and that the lessons learned can be used 

for future projects. 

 

 

Outlook on future developments in IT project management 
 

The future of IT project management will be influenced by a number of factors, including the rapid 

evolution of technology, changing business environments and customer requirements. Some of the 

most important future developments in IT project management are: 

 

Increased use of artificial intelligence (AI) and machine learning (ML): By using AI and ML, project 

teams can collect, analyze and process data faster to make better decisions and automate processes. 

 



Increased virtualization and remote work: By using virtualization technologies and remote work 

solutions, project teams can collaborate more effectively and complete projects faster, regardless of 

their location. 

 

Agile methods will continue to gain popularity: Agile methods like Scrum and Kanban enable project 

teams to react faster to changes and be more flexible. These methods will continue to gain 

popularity as companies aim for faster time-to-market. 

 

Increased use of cloud technologies: Cloud technologies enable project teams to store, share and use 

data and applications faster and more easily. This will help improve collaboration and project 

implementation. 

 

Sustainable project management will become more important: companies will focus more on 

implementing sustainable projects to minimize environmental impact and fulfill social responsibility. 

 

Overall, the future of IT project management will be shaped by using technology that improves 

collaboration and processes, and adapting to changing business environments and customer needs. 

 

Another important factor in the future development of IT project management is the shift towards 

more data-driven project control. With more and more data becoming available and the ability to 

collect, analyze and process that data faster and more easily, project teams will be able to make 

better decisions and complete processes faster. 

 

Another important development in IT project management will be the shift towards a more user-

centric approach. By using design thinking and involving end users in early stages of the project, 

project teams will be able to develop products and services that better align with users' needs. 

 

The use of project management tools and technology will continue to grow in importance. These 

tools enable project teams to plan, monitor and control projects faster and more easily. They also 

make it possible to improve collaboration and to share and use project data faster and easier. 

 

In conclusion, the future development of IT project management will be influenced by a number of 

factors, including the rapid development of technologies, changes in the business environment, and 

customer requirements. Project teams will focus on using technology that improves collaboration 

and processes, as well as adapting to changing business environments and customer needs. 
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